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Biacore X100 Processing Unit BR110073
Biacore X100 RePurposed Processing Unit 29177367
Biacore X100 ReManufactured Processing Unit 29003210
Biacore X100 System Operation Kit BR100800
Biacore X100 Plus Package BR100798
Biacore X100 Plus Package upgrade Kit 28956516
BC X100 SW Set Additional Lic 28924236
BC X100 SW Set Additional Lic, 5-pack 28924237
Biacore X100 sample and reagent rack BR100799
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@) cytiva cre
Bjérkgatan 30

75184 Uppsala

Sweden

Change Control Notification

Uppsala, Sweden, 06 July 2026

Regarding: Discontinuation of Biacore™ X100 system

Dear Customer,

As part of Cytiva change control program, you are hereby informed about the discontinuation of
Biacore™ X100 system.

Following products are in the scope of discontinuation.

Biacore X100 Processing Unit BR110073
Biacore X100 RePurposed Processing Unit 29177367
Biacore X100 ReManufactured Processing Unit 29003210
Biacore X100 System Operation Kit BR100800
Biacore X100 Plus Package BR100798
Biacore X100 Plus Package upgrade Kit 28956516
BC X100 SW Set Additional Lic 28924236
BC X100 SW Set Additional Lic, 5-pack 28924237
Biacore X100 sample and reagent rack BR100799

Appendix: Biacore X100 discontinuation letter

Sincerely,
Signed by:
Anil Dus
928F28C90CBEA49E...

Anil Dua
Sr Regulatory Support Manager

Any questions regarding the content of this notification or CCN subscriptions?

Please raise a customer request via: Contact Us

Cytiva and the Drop logo are trademarks of Life Sciences IP Holdings Corp. or an affiliate.
For additional information on trademarks see cytiva.com/trademarks.
© 2026 Cytiva
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Biacore™ X100 system e

Discontinuation notification

Dear Customer,

We would like to inform you about the upcoming discontinuation of our quality SPR system, Biacore™ X100
(including ReManufactured and RePurposed instruments). We are proud of how Biacore X100 systems have
supported your research for more than 16 years, consistently generating reliable, high-quality binding data to
help drive your scientific progress. The products will be unavailable for purchase after October 31, 2026.

Cytiva will continue to support the hardware of your system for five (5) years until end of 2031, and the software
for two (2) years until end of 2028 (based on the announced end-of-support for Microsoft .NET Framework 3.5 in
January 2029). Service, application support, spare parts, consumables, and accessories will be available during
the entire hardware support period. New service agreements will be available for purchase until one year prior to
the end of support date. After 2031, our service and support will operate on a best-effort basis based on parts
availability.

For software support, we will continue to take orders for Biacore X100 System Operation Kit,

Biacore X100 Plus Package, Biacore X100 Plus Package upgrade kit and additional license(s) until

December 31, 2026. During the support period, we will address major functional or security defects but will not be
able to incorporate any feature enhancements.

The lifetime of our Biacore SPR platforms is long, and to secure future support we suggest you have a look at our
one-needle systems, Biacore 1 series systems. They are managed using our intuitive and flexible Biacore Insight
Software with the option for application specific software extensions. We hope this will allow you to learn your
new system quickly and generate molecular interaction data for your research.

We understand you may have questions so please do not hesitate to reach out to your local sales or service
representative. To get support on how to transfer your methods most efficiently to Biacore 1 series systems
contact your local application support team.

Sincerely,

‘R Bk A

Asa Rosengren Beatrice Kihlberg
Global Product Manager Global Product Manager
Biacore Systems Services
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The following products are part of the discontinuation

Product code Productname

BR110073 Biacore™ X100 Processing Unit

29177367 Biacore™ X100 RePurposed Processing Unit

29003210 Biacore™ X100 ReManufactured Processing
Unit

BR100800 Biacore™ X100 System Operation Kit

BR100798 Biacore™ X100 Plus Package

28956516 Biacore™ X100 Plus Package upgrade Kit

28924236 BC X100 SW Set Additional Lic

28924237 BC X100 SW Set Additional Lic, 5-pack

BR100799 Biacore™ X100 sample and reagent rack

) ot imcare K100

Last order date

31 Oct 2026
31 Oct 2026
31 Oct 2026

31 Dec 2026
31 Dec 2026
31 Dec 2026
31 Dec 2026
31 Dec 2026

31 Dec 2031

Biacore™ SPR system users

29/06/2026

End of support date

31 Dec 2031
31 Dec 2031
31 Dec 2031

31 Dec 2028
31 Dec 2028
31 Dec 2028
31 Dec 2028
31 Dec 2028

31 Dec 2031

Cytiva and the Drop logo are trademarks of Life Sciences IP Holdings Corporation or an affiliate doing business as Cytiva. Biacore is a trademark of Global

Life Sciences Solutions USA LLC or an affiliate doing business as Cytiva. Any other trademarks are the property of their respective owners.

© 2026 Cytiva
For local office contact information, visit cytiva.com/contact
CY60713-29Jun26-LT
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