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Customer Notification

Uppsala, Sweden, 12 August 2026 FA13282434

Regarding: Important Product Information - Biacore™ Insight Software Out-of-Memory
Issue and Recommended Software Update

Dear Customer,

Cytiva has recently become aware of a possible quality issue affecting certain versions of Biacore™
Insight Software. Our records indicate that you may be using, or may previously have used, one of the
affected software versions.

Affected products

\ Product/Part name Product number Versions

29310602, 29310603,
Biacore Insight Software 29310604, 29310605,
29310606, 29310607,
29310608, 29310609

3.0x, 4.0x, 5.0x, 6.0x, 7.0.9

Product issue or description of the problem

Cytiva has identified a software issue that may occur when running Biacore Insight Software on
Windows 11 systems. Under certain conditions, the software may experience an out-of-memory issue,
which can cause the software to stop unexpectedly during an ongoing experiment or evaluation. If
this occurs during a run, the experiment ends before completion, and the recorded data is marked as
a failed run. Data recorded before the software stops may remain available, but the remainder of the
experiment is not completed.

The issue is associated with a memory leak introduced in Biacore Insight Software version 3.0x and
present in versions 4.0x, 5.0x, 6.0x, and 7.0.9. The issue has been observed more frequently following
recent Microsoft .NET runtime updates delivered through Windows updates.

This issue is more likely to occur on systems that are not restarted regularly, especially when the
system is used for long or continuous runs. Cytiva has advised that mitigation includes restarting the
PC before long runs and periodically.
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Actions by Cytiva

Cytiva has completed an internal investigation and developed a corrective software release, Biacore
Insight Software version 7.0.10, to address the out-of-memory issue.

Verification testing demonstrated that selected stress tests reproduced the original out-of-memory
condition in version 7.0.9, while systems running version 7.0.10 did not show memory exhaustion or
out-of-memory exceptions during testing.

Cytiva has concluded that Biacore Insight Software version 7.0.10 is ready for distribution to external
customers.

Cytiva has made the updated software available through the established software distribution
channels. The field modification is a software update that can be performed by the customer.

Actions to be taken by the user
Please review the Biacore Insight Software version installed in your environment.

e |fyou are using Biacore Insight Software version 7.0: Cytiva recommends upgrading to Biacore
Insight Software version 7.0.10 as soon as practical according to your internal change control
process. Cytiva has identified version 7.0.10 as the release that resolves the out-of-memory issue.

e Until the update has been completed: Cytiva recommends restarting the computer system
periodically, including at least every second day and before and after long runs, to reduce the
likelihood of the issue occurring.

e |fyou are using Biacore Insight Software versions 3.0, 4.0, 5.0, or 6.0: Please review the installation
and upgrade instructions for the recommended upgrade path for your system and environment. The
issue is present in versions 3.0 through 7.0, but the corrective software release is version 7.0.10.

e |fyour system is operated in a regulated or validated environment: Please assess the software
update through your established change control, qualification, and validation procedures before
implementation.

Please ensure that you undertake these actions in a timely manner.

Contact information

If you have any questions regarding this notification, the recommended mitigation, or the software
update, please contact your local Cytiva service representative or Cytiva customer support.

We apologize for any inconvenience this may cause and assure you that this action is intended to
protect your work and the quality of your results.

This letter is for informational purposes only and does not create or modify any rights or obligations
for you or Cytiva.

Sincerely,
Signed by:
928F28C90CBEA49E ...

Anil Dua
Sr Regulatory Support Manager
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Any questions regarding the content of this notification or CCN subscriptions?

Please raise a customer request via: Contact Us

Cytiva and the Drop logo are trademarks of Life Sciences IP Holdings Corp. or an affiliate.
For additional information on trademarks see cytiva.com/trademarks.
© 2026 Cytiva
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